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What kind of Mobile Apps should
Malls mtroduce to thelr audience?
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Introduction

Mobile and tablet applications are entering our life several ways in the past few years.
Among others, B2C companies are using apps for promotional and communicational
purposes taking advantage of their effectiveness.

A users became open to the messages of the brand

A intimate and trustworthy relationships develop between the brand and the user

A brand loyalty increases in the customers
€ because mobile Iis the most personal P
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Mall App Functions

S

3

w Shopper Route

w Interactive Map

w Must Visit

w Find MyShopper Friend
w Shop Selector

w Evacuation Guide

w PromotionJust For You
w Christmas Shopping List
w Family Rating

w Frequent Shopper
Program

w Daily Offer

w Recommendation
w My Time To Shop
w Food Court Surfer
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These functions to be used at home, before arriving to the Mall.



@ "Come I no Message

Message from the Mall.

When the user drives nearby the
Mall, s/he will receive a message
from the app. wCE

Come in now and
= o 5 0 uy, with 15% discount!
ACome in, and find the best offers in e
our Mall.o

Block This Offer
B,




@ Sales Notification

A day before sales.

A registered user will receive a push
notification about the special offers

In the Mall, one day earlier before
they become public.




Best Choice

Choose the shops at home
easily.

Shops are visible in the app, the
users can choose from them at
home through a Tinder like
Interface.

When the user arrives in the Mall,
the app will show him where the
chosen shops are.




@ QR Easy Parking

Find the car in the car park
easily.

Every parking place has a QR code.
When the user scans it, it will show
his/her parking place on an
Interactive parking map.

When the users finished shopping,
the app helps them to find the
shortest way to the car.




The core of the following functions is the map of the Mall



Shopper Route

Go and shop as fast as you
can.

Shopper Route

The user can create his own
shopping routes and define
shopping times for each store he
wishes to visit. When he arrives to

one of these shops, the app starts a
countdown.



5 VR Interactive Map

The user can zoom in and zoom out on an
Interactive map. The map uses
vectorgraphics, so the user can zoom
endlessly like in Google Maps. The map
can also be implemented in a VR viewer.

There are dedicated points on the map, so
If the user taps on one, the 360°
panoramic photos are automatically shown.




